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SYSTEMS

Anydesk Installation Guide for Mac Users

1) Inyour browser, go to:
https://anydesk.com/en/downloads/mac-os

and click ‘Download Now'.
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Get AnyDesk for macOS

No email, registration or installation required!
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Windows macOS Android i0s Linux FreeBSD Raspberry Pi Chrome OS

We use cookies. You can opt out and disable them in our Cookie Settings. See our Privacy
Policy for more information.

2) Once the download is completed, depending on your browser, click the
downloads icon and double-click on ‘anydesk.dmg’.

#> Remote Desktop Software for +
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Clear Show More

Get AnyDesk for nteees

No email, registration or installation required!

Download Now
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We use cookies. You can opt out and disable them in our Cookie Settings. See our Privacy
Policy for more information.
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3) Press and hold the left mouse button on the Anydesk icon, drag it to the
Applications folder and release the left mouse button.

eve | AnyDesk

#> Remote Desktop

Solutions Pricing Downloads Resources +~

Download Now

v62.0 (89 MB)

Windows macOS Android ios Linux FreeBSD Raspberry Pi Chrome OS

We use cookies. You can opt out and disable them in our Cookie Settings. See our Privacy
Policy for more information.

4) Once the installation is completed, go to Applications folder in Finder and
double-click on the Anydesk icon.
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5) A Warning message may appear - click on ‘Open’.

“AnyDesk" is an app downloaded from the Internet.
Are you sure you want to open it?

Cancel

E Antivirus for Mac
& Desktop AnyDesk
& App Store
M Documents i AppCleaner
DR g Automator
I3 Bitdefender L4
I B Movies L Books
7 Music [[3) Brackets
) ) ‘%] Business C..Composer 5
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72} suntech @ calendar AnyDesk
<& Chess Application - 21.8 MB
Locations ) Cisco Jabber
™ iCloud Drive |17 Cisco Packet Tracer L
. [17 Cisco Packet Tracer 7.3 » 8]
[ Suntech's... B Contacts M{};e_"
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[\ AnvDesk B Dictionary 0 -

6) On the Anydesk window, click ‘Configure’.

eCce A2 @ | O Piease enter the address of the remate desk you would like to access a5 =
This Desk i ]
1. Your Desk can be Remote Desk

accessed with this address.

Please enter the address of the remote desk youwould @
962 724 09N like to access.

Set password for
unattended access...

Browse Files Connect

Configure Permissions

In order to access your Desk
remotely, you need to grant
AnyDesk "Accessibility" and
"Screen Recording" permissions

o

3of6|Page



TERRA Anydesk Installation Guide for Mac

SYSTEMS

7) Click on ‘Open System Preferences’.

o0 @® Accessibility Access e =
= = — ———
: ~ “AnyDesk"” would like to control this computer

This De using accessibility features.

i Your Di % Grant access to this application in Security & Privacy
accessed preferences, located in System Preferences.

- sk you would 0

962 724 ’_? Deny
Sltpasswcra for IFEH'EE!I' Remote Desk TD or Alias J I
unattended access...

Brgwse Files, JConnect

8) Click on the Lock icon at the bottom left of the Security & Privacy window.
aee < >J i Security & Privacy [OJ l

General FileVault Firewall

Location Services Allow the apps below to control your computer.
Contacts
Calendars
Reminders ,;_‘_?
=4
Photos
Camera =
Microphone

Accessibility

IFEe 58D

Full Disk Access

-

Click the lock to make changes.
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9) Enter your Login Password

Anydesk Installation Guide for Mac

D @ il i Security & Privacy Q Searct
~ System Preferences is trying to unlock Security &
Privacy preferences.
1 M Enter your password to allow this.
Loc3 _
Username: |Suntech
‘ Con
@ Cale
\-._—) RemiInuers BT = .
< :
& Photos
® 2 @ w0
Camera —
_:_ —
Microphone -
. Accessibility

10) Click on the box beside Anydesk to select it.

800

<[>

Security & Privacy

Q Search

B

| General

Location Services

Contacts

@ Calendars

Reminders

E Full Disk Access

FileVault

Allow the apps below to control your computer.

ﬁ AnyDesk

O @ Cisco Packet Tracer
Logi Options
P

(+ -]

t
é Click the lock to prevent further changes.

] 5, Break Time

Advanced...
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11) Click on ‘System Preferences’ and click on ‘Quit System Preferences’.
it View Window Help

[ ] B Security & Privacy Q, Search
Services >
Hide System Preferences 3 H fileVault  Firewall Im
Hide Others EEH
rlow the apps below to control your computer.
Contacts
AnyDesk
@ Calendars
- ;._, Break Time
U Reminders
B @ Cisco Packet Tracer
& Photos
o @ Logi Options
H Camera —
+ —_
H Microphone _
@ Accessibility
| Full Disk Access
h.
B Click the lock to prevent further changes. Advanced... ’P‘

12) This is the 9 digit anydesk address required by the IT department to
remote into your computer to help with installation of Terra software and

troubleshooting. - - -
This Desk i )
I, Your Desk can be Remote Desk

accessed with this address. ‘
Please enter the address of the remote desk you would o
like to access.

Set password for
unattended access...

Browse Files Connect

THE END
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