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1. When entering the Finesse site, the following screen will appear.

Accepting Finesse SSL Certificates

SSL Certificates Not Accepted

Following certificates should be accepted before using Cisco Finesse Desktop

2. Left-click on the upper link as shown below.

3. This additional tab will appear. Left-click on the Advanced button as shown below.
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4. Additional details will appear at the bottom. An option to click “Proceed to...” be at the
bottom. Left-click on it.

Accepting Finesse SSL Certificates
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5. Repeat the steps for the lower link below.

Following certificates should be accepted before using Cisco Finesse Desktop

6. The Finesse webpage will now load normally.
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