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Jabber for Mac - Installation Procedure

Please note that Jabber for Mac only runs on OS High Sierra 10.13 upwards.

1) Using your browser, go to help.terra.systems and download Jabber for
Mac version.
& safari File Edit View History
e < >jm CIES

¥ Hackinginfov Online Courses v MO9S Masks v Food Delivery v Laptop Powerb inerabilty v SP

Call Center VPN Quick Help Guide

Frequent Ask Questions

2) Depending on the browser that you are using, click on the downloads
icon, then double-click on the CiscoJabber (as shown).

@: -
Se Downloads Clear

3) The Installation window pops up. Click on ‘Continue’.

i -

w Install Cisco Jabber =

Welcome to the Cisco Jabber Installer

¢ Introduction This will install Cisco Jabber on your Computer.
Licence . . . N .
Cisco Jabber is a collaboration application that provides presence,
Destination Select instant messaging (IM), voice messaging, and video calling

capabilities.
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4) Click ‘Continue’ again.

X Xe ‘@ Install Cisco Jabber ad
Software Licence Agreement
English v
« Introduction ‘ g .
@ Licence T

IMPORTANT NOTICES AMD DISCLAIMERS - PLEASE READ
Destination Select

Instaliaton Use of this software is governed by the current Cisco END USER
o Installati LICENSE AGREEMENT found at the following link: https://
Www.cisco.com/gofeula

Stmegpary
By using the Cisco Jabber software without disabling the "Send
Usage Data to Cisco" option under "Help" or "About Cisco
Jabber", you consent to Cisco Systems Inc. collection of data
from your usage of the Cisco Jabber software. Cisco does not
collect any Persaonally ldentifiable Information. All Data is
collected in conformity with the Cisco Privacy Policy which is
located at hitps://www.cisco.com/web/siteassets/legalf
privacy. html

By clicking "Agree" you agree to comply with the terms and
conditions of the Cisco EULA. You also consent to the installation

Print... Save... Go Back é

_5) Click ‘Agree’.

i

e Install Cisco Jabber &

To continue installing the software you must agree to the terms of the
software licence agreement.

o Intt ek Agree to continue or click Disagree to cancel the installation and quit
e Lig the Installer.

De

In
Read Licence Disagree é
e In s T —

S a

By using the Cisco Jabber software without disabling the "Send
Usage Data to Cisco” option under "Help" or "About Cisco
Jabber", you consent to Cisco Systems Inc. collection of data
from your usage of the Cisco Jabber software. Cisco does not
collect any Personally ldentifiable Information. All Data is
collected in conformity with the Cisco Privacy Policy which is
located at https:/fwww.cisco.com/web/siteassets/legal/
privacy. html

By clicking "Agree" you agree to comply with the terms and
conditions of the Cisco EULA. You also consent to the installation

Go Back Continue
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6) Click ‘Install’.
1800 ‘& Install Cisco Jabber fa}

Standard Install on "SUNTECH"

Iniecli This will take 379 MB of space on your computer.

Licence Click Install to perform a standard installation of this software
on the disk “SUNTECH".

Destination Select

Change Install Location...
g -
7) The Permissions window pops up.

E s

% Install Cisco Jabber -

Installer is trying to install new software.

Enter your password to allow this.

Username: | Suntech

Password:

| Cancel | Install Software

I Go Back Continue
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8) Key in your Login Password and click ‘Install Software’.

& Install Cisco Jabber [

(i

|

|

ﬁ Enter your password to allow this.

Installer is trying to install new software.

Username: | Suntech |

Password: '

Go Back Continue

y 4 |

9) Installation begins.

-

0@

‘@ Install Cisco Jabber &

Installing Cisco Jabber

Writing files...

Install time remaining: About a minute

Go Back Continue
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10) Once completed, click ‘Close’.

‘@@O0 ‘& Install Cisco Jabber a

The installation was completed successfully.

The process has successfully installed Cisco Jabber under
Applications. Click Close to exit the installer.

Introducti

Licence
Destination Select

Go Back
h y 4 @

11) Click ‘Move to Trash’.

(000 w Install Cisco Jabber fa)

Do you want to move the "Cisco Jabber”
Installer to the Trash?

To keep this package in its current location,
click Keep.

- |ntmdu:i

» Licence

« Destinatio

e In

Go Back Close
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12) Login to your Fortinet VPN with your VPN credentials.
[

N FortiClient

FortiClient VPN
A 4 0 0 a

Upgrade to the full version to access additional features and receive technical support.

VPN Name
Username

Password

D Save Password |_|_Auta Connect D Always Up

13) Once successfully logged into your vpn, a green dotted line is displayed.

0@ FortiClient

@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.

A &+ 0 06 a

VPN Connected

*

VPN Mame  Terra Systems VPN
IP Address  172.31.118.64
Username  kanaga.sundram
Duration 00:00:21
Bytes Received 3.63 KB
Bytes Sent 2.52 KB

Disconnect
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14) Go to your Applications folder in Finder and double-click on ‘Cisco

Jabber’.
[ NON | [ Applications
< | > = mm - VY - IR L a Q, Search
Eavourites A~ Adobe Acrobat Pro

& Android File Transfer
® Android Studio

=) Antivirus for Mac

B AnyDesk

o

& App Store
[ Documents @ AppCleaner
o GErniEesh & Automater
I Bitdefender >
H Movies O Books
n Music [[3) Brackets
. =] Business C..Composer 5
& Pictures i Calculator
{2} suntech 2 calendar

Locations ﬁ
< iCloud Drive i acket Tracer >

Cisco Packet Tracer 7.3 »
1 Suntech's... -

B Contacts
) HOME @ Dashboard
B Mebwark ' Dictionary n

15) The Jabber Login window appears.

[ Cisco Jabber

Cisco Jabber

u:‘aernamc—@:dmmpm.con|

Advanced Settings
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16) Key in your Jabber extension number followed by ‘@terra.systems’ eg.
XXXX@terra.systems (where XXXX is your extension number). Click
‘Continue’.

(@ Cisco Jabber

Cisco Jabber

-
e

17) The Password window appears.

[ ] Cisco Jabber

Cisco Jabber

Enter your username and password for
Phene Services and Instant Messaging.

6491

Password
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18) Key in your Jabber password and click ‘Sign in".

[ ] Cisco Jabber

Cisco Jabber

Enter your username and password for
Phone Services and Instant Messaging.

6491

19) Click ‘Cancel’ on the Update Credentials pop-up window.
Update Credentials

Q Search or call @ Your Voicemail Service credentials are invalid. Please
update your account information.

6496
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20) Your Jabber is now installed and running.

& Jabber File Edit Font View Contacts Conversation Window Help & AR 0 & ) %%HT Wed21Jul M:48AM  C

Q  search or call +
~ Contacts
6496
=

The End
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