Download this file into your desktop. Download from help.terra.systems

TERRA SYSTEMS CALL CENTER AGENT SELF-HELP SITE

Quick links to key websites
Terra Mail Site

Finesse Primary Link

Finesse Alternative Link (when primary not working)

Troubleshooting Guides

Quick Fix batch file for Windows

macOS

FortiClient VPN "Connection Error" for MAC | Show on page

Windows

Potential fix for soft MOP volume ‘ Show on page
MOP unable to hear you ‘ Show on page ‘

General

VPN connection stuck at 40% ‘ Show on page ‘
FortiClient VPN Advanced Settings Guide \ Show on page ‘
SSL Certificates preventine Finesse Access | Show on page

If you see this prompt, please click run anyway. This script will not harm your computer.

Windows protected your PC
Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: QuickFix.bat
Publisher: Unknown publisher

Before you run this script, please note that this script will DISCONNECT you from the internet. Only
run it after you wrapped up a call.



After restarting network. Both VPN client and Cisco Jabber will open on your screen and connect to
both VPN and Jabber. Continue to press a key to continue and it will open Finesse.



