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Cisco Finesse: Sign In Error — Device not accessible. Contact your
System administrator.

Sign In Error

Device not accessible. Contact your system
administrator.

Check your VPN Connection. If you are still connected, please follow these steps:

1. Close your browser

2. Sign out from your Cisco Jabber
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3. Disconnect from your FortiClient VPN connection

@ ucopub, ems 8l © Foriciient ) )
< ; B &) cisco J| File Felp

@ FortiClient VPN

VPN Connected

VPN Name
1P Address
Username

Duration

Bytes Received

Bytes Sent

i P Typehereto

# & 004

Upgrade to the ful version to access additional features and receive techical support.

Terra Systems VPN
172.31.118.54

00:04:04

21785KB
97.29 KB

Gm x ENG
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@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.

Password
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VPN Name Terra Systems VPN

Save Password [] AutoConnect [ ] Always Up
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5. Sign in to your Cisco Jabber account again

Cisco Finesse: Sign In Error Fix

ucorpubite

< = o) | & Cisco Jabber

Ind receive technical support.

VPN Name Terra Systems VPN
IP Address 172.31.118.62
Duration 00:00:07
Bytes Received 2173 KB
Bytes Sent 21.71KB
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6. Open your browser and sign in on the Finesse webpage.

T Sign in to Cisco Finesse x +

uccxpub.terra.systems:24

Cisco Finesse
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7. It should work now.

Cisco Finesse: Sign In Error Fix
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If you are still experiencing issues, please ensure the following:

e You are logged into the correct Cisco Jabber account

e You do not have another Finesse page running in the background

e Open Finesse on a private/incognito window (Ctrl + Shift + N on Google Chrome and
Microsoft Edge)

e Clear your browser cache

Should the issue persist, please inform IT on your respective group chat on Whatsapp and
the next available engineer will try to reach out to you as soon as possible.
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