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Disable sound suppression during calls in Jabber

Note: This does not work if you are experiencing distorted audio during calls. It only works if calls
are consistently in a soft volume.

)
1. Onvyour Windows 10 Desktop/Laptop, locate the Speaker icon 4 )on your toolbar (default at
the right side). Right-click on it and a menu will pop up.
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2. Onthe menu, locate Sounds and left-click on it. This will open a new window for sound

settings.

= | B W~
Fiell Home  snare
»* E'% B

Pin to Quick
access

Manage

B8 setect all
Select none
Delete Rename
e % Invert selection

Select

~ 4 @m > ThisPC » Local Disk (C:)

»* Quick access

B Documents
B Picture:
i, Local Di
B Printer
B STB Manual

I Training Share
OneDrive
This PC

WP 3D Objects

B Documents
¥ Downloads

B Pictures
ideos
Local Di
£ Share Folder (\\

9 Type here to search

Name Date modified

B Windows
| R

1B pinger
M pinger

B pingresults

Open Sound settings
Open Volume mixer
Spatial sound (Off)
Sounds

Troubleshoot sound problems
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3. On the pop up window, locate the Communications tab which should be on the right

most and select it (left-click).

3 Sound >

Playbadk Recording Snunds

& sound theme is a set of sounds applied to events in Windows
and programs. You can select an existing scheme or save one you
have modified,

Sound Scheme:

Windows Default ~ Save As... Dretete

To change sounds, click a program event in the following list and
then select a sound to apply. You can save the changes as a new
sound scheme,
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4. Select the Do nothing option and click on Apply. You can then close the window
afterwards by pressing OK or the cross on the top right.

A Sound x

Playback Recording Seounds Communications

Windows can automatically adjust the volume of different
sounds when you are using your PC to place or receive
telephone calls.

When Windows detects communications activity:

D Mute all other sounds
O Reduce the volume of other sounds by 80%
O Reduce the volume of other sounds by 50%

(®) Do nothing
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