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1. To begin, click the link below.
http://help.terra.systems
click on the Download Links at the bottom
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hear you | Show on page
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FortiClient VPN Advanced Settings Guide | Show on page |
SSL Certificates preventing Fine

Show on page
Finesse Sign In Error T Show on page |
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Download Links

Welcome to Terra IT Department. Please
¥ macOS

locate us for a quick chat and we will talk to
VPN Client for Mac
Cisco Jabber $
Any

you soon. If you receive no response, please

kage for Mac
S

leave us amessage with your name, contact,
and the issue you are facing
v Windows

(3 ]

VPN Client for Windows
Cisco Jabber Software Package for Windows
AnyDesk Client for Windows

Type here and press enter. & &

f55Tics. please contact ThE 1T Department from your respective Whatsapp Chat O

2. Click on the red Download button according to your Operating System.

Once the file is downloaded, run the installer. By default, you can finds the installer in your
Downloads folder.

Statuz :
Downloading image [8%)...

2 Lzt [ Cancel
[ ]

3. The installer will run and download the necessary installation files.
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Welcome to the FortiClient VPN Setup Wizard

The Setup Wizard will install FortiClient WPM on your computer. Click Mext to
continue or Cancel to exit the Setup Wizard.

P

E Yes, [ have read and accept the | License Agreement Mext Cancel

4. Once you see the Setup Wizard, mark the checkbox “Yes, | have read and accept the License
Agreement” and click on Next.
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Destination Folder

Click Mext to install to the default folder or did: Change to choose another,

Install FortiClient VPN to:

IC:‘n,F'rngram Files\Fortinet\FortClient),

Chanage...

Back Mext Cancel

5. Leave the installation path as default. Click on Next.
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Installing FortiClient VPN

Flease wait while the Setup Wizard installs FortiClient VPN,

Status:

Back Mext

6. Wait for the installation to complete.
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Completed the FortiClient VPN Setup Wizard

Clids the Finish button to exit the Setup Wizard.

7. Click Finish to complete the installation.
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@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.

Configure VPN

8. Run the newly installed FortiClient. Click on Configure VPN.



ﬁb

TERRA FortiClient VPN Installation Guide

SYSTEMS
(@ FortiClient
File Help

@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.

New VPN Connection

R .., o)

IConnecﬁon Name Terra Systems VPN I
Description
| Remote Gateway 1821925228 | x

+Add Remote Gateway

_—é Customize port 10443

[:] Enable Single Sign On (SSO) for VPN Tunnel

Client Certificate None
Authentication O Prompt on login o Eave login

Username | \
Cancel Save

9. Ensure SSL-VPN is selected. Fill up the fields accordingly.
Connection Name: Terra Systems VPN
Remote Gateway: 182.19.252.28
Customise Port: 10443

Select Save login to save Username for future login sessions. Click on Save
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@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.

VPN Name Terra Systems VPN v

Username

Password

10. Key in Username & Password and click Connect.

Security Alert X

& This page requires a secure connection which includes
server authentication.

The Certificate Issuer for this site is untrusted or unknown.
Do you wish to proceed?

Yes No View Certificate More Info

11. Click on Yes.
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@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.

o
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Status: 40%

VPN Name Terra Systems VPN v

Password = essesceesces

Disconnect

12. If you see Status: 40%, you have missed accepting the certificate prompt from the previous
Step. The prompt might be in the background. Find it and accept the certificate.
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FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.

VPN Connected

Jm—

VPN Name

IP Address
Username
Duration

Bytes Received
Bytes Sent

Terra Systems VPN
172.31.118.1
mohd.husni
00:00:19

12.5 KB

52.76 KB

Disconnect

13. You are now connected.




